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This document has been adapted for the Northern Territory from the information published by © State of Queensland, Department of State Development, Infrastructure, Local Government and Planning, May 2021.  

[bookmark: _Toc199320185][bookmark: _Toc199409223]Disclaimer
The Northern Territory of Australia exercised due care and skill to ensure that at the time of publication the information contained in this publication is true and correct. However, it is not intended to be relied on as professional advice or used for commercial purposes. The Territory gives no warranty or assurances as to the accuracy of the information contained in the publication and to the maximum extent permitted by law accepts no direct or indirect liability for reliance on its content.
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[bookmark: _Toc199409224]Content template: quad chart
Refer to the business capability guide for tips on how to write an effective business capability statement.
This template is to develop content only. Making a visually compelling document is the next step. You can engage a service provider to design one for you or use an online platform. 
Helpful hint: While generic quad charts are suitable for an un-researched audience, it is advisable to develop specific quad charts for each customer, focusing on their possible requirements. . 
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